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My hope for this report is that it conveys the company’s 
dedication and commitment to each member of our 
Humana associate community.

As a country and as a company we’ve all been tested on many 
fronts—a global pandemic, social and political unrest, and 
economic challenges— and at Humana, our resilience pulled 
us through. We emerged from 2020 stronger as a team, and in 
many ways, as individuals as well.  

As I reflect, never was our Human Care promise more visible 
than in the steps we took to protect the health and safety of 
our customers and, importantly, our associates whose well-
being is always a top priority. 

We moved quickly to transition thousands of associates to 
work-at-home, while ensuring those who had to continue 
working in physical locations did so safely. The new benefits 
we rolled out—special Paid Time Off (PTO), caregiving support, 
expanded coverage for COVID-related health needs, and 
emotional health support resources—were created to meet 
our associates’ unique needs and help them thrive. I’m 
particularly pleased to learn how much this care mattered to 
them and their families, and I’m proud that over 90 percent of 
associates trust Humana is committed to their well-being.

As you read over the Annual Well-being Report, please take 
time to reflect on our team’s learnings and our 
accomplishments, recognizing too just how much our Humana 
community has grown from our experiences. A special thanks 
to our teammates who openly shared their stories. I 
appreciate them letting us into their lives and for sharing the 
ways in which they’re handling their own personal 
circumstances, which provides encouragement to all.

My hope for this report is that it conveys the company’s 
dedication and commitment to each member of our Humana 
associate community.

All my best,

Bruce D. Broussard,
President & Chief Executive Officer
Humana Inc.



The Humana 2020 Annual Well-being Report is a picture 
of life for our entire Humana associate community
The report is a glimpse into how well Humana’s approximately 
49,000 associates are thriving across the four dimensions of well-
being: Purpose, Health, Belonging and Security. The information and 
inspiration contained in this report enables our team to reflect on  
our journey together and support each other as we strengthen our 
shared commitment to people and well-being. Covering our Humana 
community collectively, it supplements Total Well-being Snapshot 
team reports and personal well-being reports created from the 
Humana Well-being Index® Assessment, an annual company-wide 
survey of associates’ well-being.

The data reflect what was known as of January 31, 2021 for the 2020 
calendar year. Data are aggregated from multiple internal sources. 
All data are reported as a group and any information that may 
identify individual people is removed as there’s strict commitment  
to the privacy standards and safeguards of Humana’s Privacy Office. 
The report includes goals set collaboratively to reflect ideal multi-
level improvement of whole-person well-being. 

Stories are powerful. 
The report includes video stories that bring to life the experiences our 
associates encountered on their personal well-being journeys. They 
also bring to mind 2020 experiences for many of us. These stories are 
what Humana’s well-being movement is all about. Watch the videos 
by clicking on each associate’s photo.

About this report



Our  
movement
Any long journey has  
highs and lows, and it  
has crossroads. Setbacks, 
challenges and tough 
realities are inherent  
in life and they can be  
defining moments.



Our movement
In many ways—emotionally, physically, spiritually, socially, financially—  
this was 2020
Yet the most difficult times can often reveal 
true values, character and strengths.

In this historically unprecedented time, 
Humana’s well-being movement—a 
commitment to caring for the whole person 
—has never shined more brightly. Throughout 
history, when people have faced crossroads 
or hardships, the power of movements has 
rallied and lifted people together, producing 
new growth and progress. The same has 
proven true for our associate community.

Our associates have seen and felt the value 
of human care in the words and actions of 
the company, its leaders and one another. 
They’ve shared that same care with those 
they serve in their work together. And they 
were touched by compassion while facing 
loss and trials often through a computer 
screen or behind a mask from six feet away. 

Our community’s experience in 2020 helps 
us reflect on where we’ve been and a way 
forward. We’ve found reason to celebrate the 

fact that our Humana culture—from the 
company’s earliest days—has valued 
optimism; nurturing, personalized care; and 
the capacity to adapt to new circumstances 
to not just survive, but thrive. Just as a 
crossroads can lead to a new horizon, this 
moment of challenge and change can lead 
to opportunity, growth and better well-being.

How might this period in history be 
remembered: as just a difficult moment or 
as a defining moment?

There’s reason to hope. We’re getting closer 
to the day when we can take off our masks, 
when we can sit shoulder-to-shoulder in 
theaters, concert halls and stadiums, when we 
can embrace one another without fear. And 
closer to the day when more of our dreams, 
new and old, become reality. At Humana, 
we’re preparing for that day—and the days 
that will follow—by reaffirming our 
commitment to people and lifelong well-being. 

I know what I was missing now. 
It was the balance, the well-

being of family and friends, the 
whole picture.

S T E P H A N I E  G O R D O N  
L O U I S V I L L E ,  K Y

Any long journey has highs and 
lows, and it has crossroads. 
Setbacks, challenges and tough 
realities are inherent in life and 
they can be defining moments.
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Well-being
at a glance
Humana’s well-being 
movement cultivates the 
attitudes and behaviors that 
make it possible to persevere 
through pain, loss and 
uncertainty and find ways  
to survive and even thrive 
once again. 



Trust and belief matter to well-being, 
particularly when times are tough
Being part of Humana’s community gives our 
associates a sense that someone has their 
back—their leaders and teammates—and they 
have theirs. Our well-being movement is a 
reminder that even in the most challenging of 
circumstances, we’re not alone. Whenever one 
of our associates tests positive for COVID-19, 
“Caring for You” kits arrive on their doorsteps, 
telephonic and clinical outreach lend emotional 
and physical support, and special coverage 
ensures peace of mind. And it matters, as more 
than ever before our team believes two important 
things: Humana is committed to an environment 
that supports associate well-being and our 
leaders really care.

Associates who believe Humana is committed 
to their personal well-being experience five 
additional Healthy Days each month. So while 
the world has changed in many ways since 
Humana’s movement began in 2012, one enduring 
truth has been the simple fact that our well-
being culture, which embraces the concerns of 
body, mind and soul, has had a tremendously 
positive impact on our associates’ lives. 

2020 was a year of tests, trials, uncertainty 
and unprecedented challenges. It’s been 
a perfect storm of overlapping struggles: 
COVID-19, some economic fallout, and 
the fight for racial equity and justice. 
Each has tugged on our humanity. 

But 2020 was also a year in which many 
of us looked within ourselves, finding 
resilience, resourcefulness and a  
renewed appreciation for health  
and human connection.

We were forced to reimagine how we 
worked and worshiped, how we exercised 
our bodies, our minds and our rights as 
citizens, and how we related to one 
another. The interconnectedness of our 
personal and professional lives became 
paramount. 

There have been difficult moments, to  
be sure, as well as a recognition that the 
difficulties have not been evenly divided. 
While everyone coped with uncertainty, 
some faced profound losses—of health, 
income and loved ones. And some continue 
to feel pain. The painful feelings and 
experiences impacted personal well-
being, that’s part of being human. Yet  
so is rising to the moment and paving  
a brighter path ahead.

Well-being
at a glance

80.6
2020

Overall Total Well-being 
Snapshot Score
84.0 85.0 78.9 79.3
2019 2018 2017 2016 
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Well-being Promise 2019 2020 Goal

Humana Well-being Index® Overall Score 3.46 3.36 3.55

Associate Engagement Index 88.6% 93.2% 90%

My leader really cares about my well-being 88.2% 89.0% 86%

Humana is committed to creating a work 
environment that supports well-being 85.9% 90.2% 80%

Guiding Behaviors 2019 2020 Goal

Speaking Up - I can be open and honest 
with leadership 74.8% 77.0% 78%

Collaboration - There is effective 
collaboration between departments  
and teams

70.1% 71.6% 73%

Empowerment - Decisions are made 
without unnecessary levels of approval 56.4% 57.1% 60%

Empowerment - We have the freedom 
we need to serve our customers 75.1% 77.4% 78%

Living our Values 2019 2020 Goal

Rethink Routine 82.3% 86.9% 80%

Thrive Together 81.6% 87.2% 80%

Cultivate Uniqueness 82.0% 86.5% 80%

Inspire Health 86.2% 89.9% 80%

Pioneer Simplicity 71.6% 76.9% 80%

We’re stronger than we think, and the resilience  
is rooted in a positive mindset
Experiencing the care within Humana’s movement helps our 
team embrace a positive outlook, which, in turn, helps to 
develop the resilience, confidence and compassion this moment 
demands. Over 90 percent of associates now have confidence 
they can handle the challenges they face. And those who feel 
strongly optimistic about their ability to handle challenges 
experience seven more Mentally Healthy Days each month 
when compared to those who don’t feel optimistic.

I needed to get serious about  
my weight, and I needed to care 

about myself.

S H A N N O N  T E W  
A N G O L A ,  I N
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Purpose
Cultivating a sense of 
purpose is ingrained in 
Humana’s culture, and  
it’s key to sustaining  
lifelong well-being.  



During challenging times, finding 
purpose—in whatever form—can 
galvanize well-being
Purpose not only feels good, it impacts our 
emotional and physical health. A sense of 
common purpose can unify people of different 
backgrounds and perspectives. Likewise, when 
we engage in activities connected to our purpose, 
we experience a greater sense of control. All 
these feelings are very meaningful in a year 
filled with challenges.

We’ve learned that associates who strongly 
agree with “My life has a purpose” experience 
10 additional Healthy Days per month, including 
seven additional Mentally Healthy Days. They’re 
also more than 25 percent less likely to report 
elevated stress.

John F. Kennedy once said, “Efforts and 
courage are not enough without purpose 
and direction.” Without a sense of 
purpose, many aspects of our lives can 
feel unfocused, even empty or without 
meaning. In contrast, the feeling that  
our decisions and our actions are driven 
by something meaningful provides 
satisfaction, a greater sense of 
accomplishment, and a charge of energy.  

The positive feelings from fulfilling purpose 
can be life-changing, letting us feel good 
in the moment and even impacting our 
long-term health. Volunteerism brings 
that for many people. Yet, purpose can 
show up in countless ways when we’re 
conscious of our “why” and what truly 
matters to us. That can include a 
community “why”, like Humana’s 
commitment to whole person health  
and human care. Purpose emerges when 
what we do makes a difference and we 
see footprints we’ve left in the world.

Purpose

70.7
2020

Purpose Score

84.0 80.0 73.0 73.0
2019 2018 2017 2016 
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Meaningful work in our professional lives can 
provide a strong sense of purpose
Many of our associates find an enhanced sense of purpose  
and satisfaction by serving others, like working closely with  
our members. For example, our physicians and nurses in 
particular experience 30 percent higher Career Purpose scores 
than the rest of the associate community on the Humana 
Well-being Index. 

During a time when our members had tremendous need for 
help and guidance, associate connection to our common 
purpose deepened and strengthened. Our team remains 
moved by our well-being dream, and nine out of 10 associates 
find inspiration in Humana’s Bold Goal.

Impacting Others 2019 2020 Goal

Volunteerism Participation 48.1% 33.0% 50%

Giving Together Participation 9.7% 8.0% 15%

Bold Goal Inspiration 89.2% 90.1% 84%

Growing Ourselves 2019 2020 Goal

Humana provides me with the 
opportunity for growth and 
development

82.0% 83.8% 84%

Average Number of Talent  
Development Actions 1.5 1.8 2.0

Humana Well-being Index 2019 2020 Goal

Humana Well-being Index: Purpose 3.51 3.44 3.68

Career 3.67 3.63 3.92

Advocacy 3.53 3.49 3.67

Service 3.33 3.21 3.46

My dream is to make being 
compassionate one of Humana’s values.

A L  K L E I N 
G R E E N V I L L E ,  I N
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How we think affects how we 
feel. How we feel impacts 
what we do. And what we do 
leads to what we experience 
and better health and  
well-being.

Health



Emotional health is crucial to our 
overall well-being
Emotions are a big part of our experience as 
human beings. They’re involved in everything, 
influencing our perceptions, decisions and 
actions. Feeling them, having control over them 
and keeping them in balance are all good, and 
working to maintain healthy emotions and 
resilience matters to physical health and to 
every dimension of well-being. 

It’s no surprise emotional health remains a 
challenge and focus for our team. Likely due to 
the barrage of new demands, concerns and 
limitations in daily life, the number of Mentally 
Healthy Days our associates experienced dipped 
significantly during the height of the pandemic, 
and perception of their emotional health also 
declined as measured by the Humana Well-
being Index. 

Emotional resilience can be built by embracing 
positive views of the world, like optimism and 
gratitude. And since our body and mind are 
connected, taking care of our bodies also 
positively impacts our emotional health.

Our personal health is much more than 
numbers on a scale or outcomes on a 
chart. Lifestyles, social engagement and 
our emotional and spiritual states are all 
important to being healthy. The basic 
truth is that personal health is just that—
personal. It’s specific to each of us, 
determined by how we live our daily lives, 
our perceptions of our own life, and truly 
how fit we are in mind, body and spirit.

This holistic, objective and subjective 
view honors the interconnected nature  
of human life. We are physical, emotional, 
spiritual and social. Everyone is built this 
way to survive. It’s a reminder that when 
it comes to health and well-being, the 
whole human being is always greater 
than the sum of the parts.  

Health

82.7
2020

Health Score

80.0 78.0 75.0 83.0
2019 2018 2017 2016 
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Health Risks 2019 2020 Goal

Average Number of Biometric Risks 2.89 2.96 2.50

Overweight or Obese BMI 74.9% 72.2% 67%

Elevated Glucose Levels 35.1% 25.3% NA

Elevated Blood Pressure 36.3% 42.3% NA

Elevated Stress Levels 32.4% 33.6% 35%

Go365 2019 2020 Goal

Achievement of Go365 Gold Status 45.7% 47.8% 50%

Go365 Age vs. Our Actual Age 3.56 3.53 2.5

Behavioral & Lifestyle 2019 2020 Goal

Active More than 2.5 Hours per Week 53.4% 52.7% 50%

100 Day Dash Participation 44.3% 40.1% 50%

Happy with Current Nutrition Habits 49.8% 49.9% 67%

Reported Tobacco Use 2.3% 2.4% 9%

Humana Well-being Index 2019 2020 Goal

Humana Well-being Index: Health 3.59 3.57 3.65

Physical 3.59 3.58 3.51

Emotional 3.35 3.30 3.44

Spiritual 3.84 3.83 4.00

Prioritizing health produces long-term benefits
For our Humana community, health is always a primary focus, 
and the pandemic placed health, especially physical health, 
in the headlines every day. When anxious, people often 
double down on what they know best. At Humana, that 
means turning to our culture of health and well-being for 
information, resources and support, and our results illustrate 
Humana’s positive culture makes a difference. Here’s some 
proof: as we age, biometric risks generally increase. But 
associates who have been part of Humana’s well-being 
movement since 2012 have fewer biometric risks than 
expected—the average is 26 percent lower than typical 
adults over an eight-year span. 

I had that moment where I just had to make that  
pivot and do what I know to be the right thing.

M I C H E L L E  F R A N C I S - P O R T E R 
F R E S N O ,  T X
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Our ways to feel connected 
go beyond being in the 
presence of others, extending 
to ideas and collaboration. 
We may even feel connected 
spiritually when we’re alone 
through the power of being 
cared for.

Belonging



It’s important to recognize and 
reframe the many ways we establish 
meaningful connections
Belonging is cultivated in multiple ways, and  
in looking carefully, it’s evident many positive 
connections endure within our Humana 
community. For example, compared to 2019,  
a higher percentage of associates believe they 
can fully be themselves at work, meaning 
they’re more likely to feel seen and heard. 
They’re also reaffirming their bonds with  
one another, like being united by Humana’s 
common purpose. 

Being optimistic about making these connections 
and realizing their benefits helps well-being. When 
our associates adopt a positive mindset, their 
overall sense of belonging is 36 percent higher, 
according to the Humana Well-being Index.

Human beings are inherently social 
creatures. The inclination to connect with 
others and to belong is deeply embedded 
in our DNA. In humanity’s earliest days 
that instinct helped ensure our survival in 
a harsh and unpredictable world. That 
instinct still guides us in the direction of 
better well-being.  

In 2020, connections became more 
complicated. The pandemic forced us to 
sacrifice physical proximity to our friends, 
colleagues and loved ones to protect 
them and ourselves from COVID-19. And 
the realities of people of color exposed 
how much is still needed for an inclusive, 
just and more harmonious community.

So we held meetings or get-togethers on 
screens, or sitting six feet apart in the 
backyard. In doing so, many of us came 
to appreciate the emotional and physical 
richness of the hugs, the handshakes and 
the jokes whispered in our ear that we’d 
perhaps once taken for granted. We also 
found very visible ways to elevate the 
dream of realizing a world where 
everyone feels they belong. 

Belonging

76.0
2020

Belonging Score

87.0 94.0 88.0 100
2019 2018 2017 2016 
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Our sense of belonging, emotional health and 
overall well-being are strongly connected
Having meaningful connections with one another gives us 
energy for multiple aspects of our lives. A strong sense of 
belonging helps many at Humana experience more than three 
additional Healthy Days per month along with 15 percent less 
stress and higher well-being across all dimensions.

Feeling welcomed and bonded with colleagues adds meaning 
and purpose to one’s work, providing additional motivation  
to support and care for others, along with oneself. These 
experiences confirm that we’re not alone and that we feel 
safe in the world.

Inclusive Connections 2019 2020 Goal

Network Resource Group (NRG) 
Participation 33.5% 33.3% 33%

We have an environment where 
everyone can fully be themselves 80.3% 81.8% 84%

Making at Least 4 Posts on Buzz within 
Last Quarter 9.7% 11.2% 14%

Humana Well-being Index 2019 2020 Goal

Humana Well-being Index: Belonging 3.13 2.76 3.34

Social 3.40 3.04 3.50

Community 2.29 1.89 2.51

Family 3.71 3.35 4.00

We are truly better together.

J E F F  S T R O M M E N 
G R E E N  B A Y ,  W I
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In 2020, a clear and 
comforting message was 
shared within our Humana 
community: Associate safety 
and well-being will never be 
sacrificed. This reassured  
and strengthened our team 
when they needed it most.

Security



Security as a fundamental need 
became a heightened priority for many
While most Humana associates worked from 
home, those who couldn’t navigated remaining 
safe while working. Some associates suffered 
more from the pandemic’s economic fallout. 
And some in our communities openly shared 
their pain of feeling personally unsafe, sadly from 
experiences in which they felt judged by the color 
of their skin rather than, as Dr. Martin Luther 
King said, “by the content of their character.”

The year made our associates more conscious 
of security. Fortunately, they often found ways 
to face the insecurities and hardships. Whether 
the support came from within themselves, their 
teams, the Humana community or the 
communities in which they live, it made a big 
difference to them and their families.

The need for security is one of our most 
fundamental instincts as human beings. 
We crave conditions where we feel 
reasonably safe from personal, financial 
and environmental harm. It’s difficult  
to engage in the activities necessary  
to thrive when our instincts tell us to 
focus on survival. 

It’s sometimes easy to take much of our 
lives for granted—our jobs, our health, 
our friendships, our routines. When we’re 
threatened with losing these cherished 
aspects or they’re disrupted in major 
ways, our basic need to feel safe and 
secure become a prime concern. 

That’s what happened throughout the past 
year. Our collective sense of security was 
seriously tested as we dealt with concerns 
that never came to mind in 2019.

Security

80.1
2020

Security Score

89.0 93.0 82.0 84.0
2019 2018 2017 2016 
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Targeted financial relief can be a lifeline to restore 
security and well-being
Financial stability may mean different things to different 
people, but it matters to all. Having less than enough money 
creates stress, limits options and has a negative effect  
on mental and physical health. We’ve learned that when our 
associates have a favorable perception of their financial 
security, they experience nine more Healthy Days per month. 

The special support from Humana to relieve the financial and 
even emotional challenges our associates face matters to 
their well-being. About a third of associates turned to special 
COVID-19 relief to help handle the sudden financial impact  
of emergency back-up care for child or eldercare needs. And 
collectively they accessed over 400,000 hours of special Paid 
Time Off (PTO), in order to be there for loved ones suddenly in 
need of care. The power of walking the talk by putting 
people—and their well-being—first made a big difference 
within our community.

Retirement & Financial 
Engagement 2019 2020 Goal

Maximizing 401(K) Match 64.6% 64.8% 60%

Financial Program Education Participation 50.0% 39.4% 54%

WOW Engagement 43.7% 39.2% 50%

Well-being Index 2019 2020 Goal

Humana Well-being Index: Security 3.60 3.67 3.82

Financial 3.29 3.45 3.52

Personal Safety 3.97 3.97 4.31

Environmental 3.55 3.58 3.62

It’s just a matter of pushing yourself through those  
struggles and strife to get to the other end.

K A R A  V A N D E N B U S H 
J A C K S O N V I L L E ,  F L
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Living  
life fully
At Humana, we’re 
rededicating ourselves to 
what we believe in—caring 
for each other and the people 
we serve so everyone can  
live life fully.



2020 was a defining moment. Our team sees it as less of an endurance 
test and more of a gateway to a wiser, hopeful and connected future. 
They’re committed to building that future together, one where they 
embrace the common humanity behind the masks, closing any 
distances that separate us. 

Our 2020 Summary
Well-being at a Glance
In a year of challenges and uncertainty, 
Humana’s Overall Total Well-being Snapshot 
Score declined, though our associates’ 
resilience is evident—about one third of our 
teams have improved well-being. Ninety 
percent of associates believe their leaders 
care about their well-being and that Humana 
is committed to an environment that supports 
well-being, both all-time highs.  

Purpose
While a decrease in volunteerism and 
charitable giving impacted our Purpose Score, 
our team was reminded that purpose can be 
found in many forms and circumstances. It 
fuels Humana’s well-being movement—in 
which nine out of 10 associates find inspiration 
—and helps with emotional and physical 
health. And in 2020 there were countless 
examples of associates living out that purpose 
by serving others through human care. 

Health
Despite the year’s challenges, our Health 
Score actually rose, in part based on Go365 
engagement and positive perceptions about 

personal health, though associates’ average 
biometric risks increased. Another downward 
pull on associate well-being was emotional 
health, which suffered in 2020. Our team’s 
experience reinforces what’s long been 
known: emotional health is crucial to 
personal well-being. 

Belonging 
As most of us spent 2020 apart, it’s no surprise 
that our Belonging Score experienced a 
significant decline. But in the face of it all, 
many still found connections to their teams 
and Humana’s common sense of purpose. 
There are many ways to bond and feel 
supported on well-being journeys. 

Security
Finding stability in a time of instability was 
the challenge of 2020. Many associates found 
compassionate care in unwavering dedication 
to their health and safety. And Humana’s 
financial and emotional support helped many 
weather the storm. One learning from the 
experience: when associates have a favorable 
perception of their financial security they 
experience nine more Healthy Days per month.

In a year when we were tested like never 
before, a year when we were reminded of 
the preciousness and uncertainty of 
human life, we learned important lessons 
about ourselves and at Humana, about 
our well-being movement as well. 

Our associates found ways to live 
differently in their personal and 
professional lives, keeping themselves, 
their families and their purposeful work 
going. They discovered and cultivated 
their own resilience, as well as renewed 
appreciation for one another and the 
human connections that are crucial to 
personal and collective well-being. They 
experienced the specialness of humanity. 

As our team journeys onward together, 
they’ll continue to: 

• Cultivate gratitude 

• Practice care and compassion 

• Embrace hope and optimism 

• Set goals that balance ambition with 
achievability 

• Create community and find 
belonging 

• Identify steps for a hopeful future

• Enjoy and share in the journey

Living life fully

2020 WBR   |  22



Well-being at a Glance
Bold Goal: Humana’s population health strategy established in 
2015 with an aspirational goal to improve the health of the 
communities Humana serves 20 percent by 2020 and beyond. 

Healthy Days: Healthy Days are days within the past 30 days 
when both physical and mental health were good as defined by 
the Centers for Disease Control (CDC). Unhealthy days are 
measured by combining the total physically unhealthy days and 
mentally unhealthy days.

Humana Well-being Index® Assessment: A proprietary 
instrument developed in partnership with the University of 
Michigan to measure a whole person view of individual well-
being. The survey gathers your personal perspective of universal 
aspects across the dimensions of purpose, health, belonging and 
security. All Humana associates who participate receive a 
personal report providing a lens into their well-being journey.

Purpose
Humana Together: An easy-to-use online community for 
associates to find, post and track meaningful volunteer 
opportunities, as well as donate to 501(c)(3) organizations.

Giving Together: The Humana Foundation’s matching gift 
program that will match associate contributions up to $100 per 
calendar year for approved 501(c)(3) organizations.

Talent Development Actions: Activities that enable performance 
excellence and support career aspirations. 

Volunteer Time Off (VTO): Paid time away from work to volunteer 
for activities that positively impact the health and well-being of 
the communities Humana serves. Full-time associates are eligible 
for 8 hours and part-time associates are eligible for 4 hours each 
calendar year. In 2020, Humana offered an additional 4 hours of 
VTO to help communities during the pandemic.

Health
Biometric Risks: There are eight biometric risks: blood pressure, 
HDL cholesterol, LDL cholesterol, total cholesterol, BMI, fasting 
glucose, triglycerides, and waist circumference

Blood Pressure: The force of blood pressing against the walls of 
your arteries. When it’s too high, it raises the heart’s workload 
and can cause serious damage to the arteries. Elevated Blood 
Pressure: >= 120/80mmHg for below age 50. For age 50 and 
above: >=130/85mmHg

Body Mass Index (BMI): A single number that measures an 
individual’s weight in relation to his or her height (kg/m2). BMI 
provides information about the risk for diseases like heart 
disease and diabetes. It does not account for muscle or bone 
mass. Underweight (Below 18.5) Healthy (18.5-24.9); Overweight 
(25.0-29.9); Obese (30.0 and above)

Glucose: The main source of energy used by the body. Normally, 
blood glucose levels increase slightly after you eat. Elevated 
Glucose: >=100mg/dl with fasting.

Go365: A comprehensive wellness and loyalty program that uses 
your health assessment and biometrics data to help you set 
tailored personal health goals, and then offers support and 
rewards as you work towards your goals.

Go365 Age: Tells if your body is living younger or older than your 
actual age. It is calculated using responses from the Go365 
Health Assessment and a biometric screening, and it can change 
over time with lifestyle changes and improved outcomes.

Stress: Associates with elevated levels of perceived stress. Elevated 
Stress:  >= 7 on a scale of 1-10 to the American Psychological 
Association question on Humana’s monthly Pulse Surveys.
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Belonging
Buzz: Humana’s internal social network for connecting with 
others around similar interests. 

Network Resource Groups (NRGs): Voluntary organizations open 
to all Humana associates. NRGs provide personal, experience-
based forums for exchanging ideas, building community, and 
driving measurable business outcomes. All NRGs are associate-
led and associate driven.  

Security
Financial Program Education: Activities that help develop 
financial well-being, including key learning and planning 
activities such as Enrich courses and Schwab Advice.

Maximizing 401(k) Match: Humana matches contributions up to 
a percentage of eligible compensation.

WOW Account: The WOW! Working on Well-being Account is a 
complement to Go365 and rewards associates for improving 
their sense of purpose, belonging and security. By participating 
in various activities, associates can earn up to 5000 WOW Bucks 
every six months to spend in the Go365 Mall.
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